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WELCOME TO THE SCHOOL LEAVERS GUIDE
With the end of the school year fast
approaching, it’s a great time to think
ahead and start planning and preparing for
your future.
This School Leavers Guide will help you to
navigate your way through some of those
daunting questions, such as: What are
my options after leaving school? Who can
help me? How do I go about getting a job?
What is an apprenticeship or traineeship?
How can I get into Uni or TAFE? Are there
any other options?

willing to guide you and help you make the
right decisions for your future. Some might
consider further education or training,
whilst others may want to find employment
or even begin their own businesses. Why
not? The opportunities are endless.
But before you leave or finish school, it’s
a great idea to discuss your options with
your school’s Careers Teacher or Student
Wellbeing Coordinator, especially if you feel
you need more advice and support.

Realise that you are not alone. There are
many services in your local area that are
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A BIT ABOUT INLLEN AND WHAT WE DO…
P
INLLEN A4 SSSC 8pp 337974KS

The Inner Northern Local
Learning and Employment
Network (INLLEN) is an
independent community
organisation creating
strategies to support young people across
Darebin, Moreland and Yarra.

INNER NORTHERN

INLLEN’s vision is for all young people to
transition successfully from education to
employment. We are especially focused
on vulnerable young people who are
disengaged, or at risk of disengaging
from education and training. With a variety
of complex social factors contributing to
disengagement, we believe that a collective
whole-of-community response is the most
valuable approach to achieve improvement.
INLLEN is incorporated, and governed by a
Committee of Management which is made
up of a range of people from industry,
government, education and training
providers, and the local community.

WHAT WE DO
We build strategic partnerships between
government, industry, education and
community providers to develop local
responses ensuring the opportunity for all
young people in the region to successfully
complete Year 12 or equivalent
Certificate II and successfully transition
from school to further education, training
or employment.
inllen.org.au
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JOBS FOR YOUTH CAMPAIGN
The Jobs for Youth
Campaign is designed to
link employers to young
jobseekers in Melbourne’s
Inner North. The
Campaign is coordinated
by the Inner Northern
Youth Employment
Taskforce (INYET) and includes a range
of youth-specific events, activities and
resources. These include this guide and
the Jobs for Youth website, a local job
searching tool.
jobsforyouth.com.au
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SO, YOU JUST FINISHED SCHOOL. WHAT NOW?
Choosing the next step for your career path
is important. If you have just left school
and are unsure about what to do next, you
first need to know your strengths, values,
interests and skills to help identify what
you are looking for in a career. Whether
it’s money, advancement, excitement or
whatever else, these three tasks will assist
with finding the most suitable pathway
for you:
1. Identify your goals
2. Research your options
3. Plan your approach

Not sure where to start? Ask yourself the
following questions because your answers
will be useful in working out what you want
to do:
What are my interests?
What am I good at?
What have I achieved so far?
What do I enjoy doing?
What am I looking for in a career?
What about traineeships or
apprenticeships?
What about TAFE or university?
What about starting my own business?
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CAREER PLANNING
MY FUTURE

Your career unfolds across your lifetime,
and your plans and priorities will change
over time. Exploring different industries
and occupations will help you to make
and adapt new plans. There are hundreds
of careers you can choose from such
as Business, Hospitality, Construction,
Engineering or Health, just to name a few.

My Future includes tools that you can use
to help explore your career options, clarify
your career direction and prepare an action
plan to help reach your career goals and
assist you to pursue the career you desire.
You will need to register first to make use of
the service.
myfuture.edu.au

For more information on where you can
get some career assistance online, check
out the websites below and find out what
type of career choices are suited to your
personality and interests.

MY SKILLS
My Skills will help you explore career
options and give you insight on what
jobs are in high demand. Check out their
website.
myskills.gov.au

JOBS FOR YOUTH
Jobs for Youth is a job searching tool that
connects young people from the Inner
North of Melbourne to local entry-level
employment across Darebin, Moreland,
Yarra and the CBD. You can also access
information for jobseekers.

YOUTH CENTRAL
Youth Central provides a range of
information to assist in your career
planning, applying for jobs, knowing your
rights in the workplace, and information
on further education and training options.
youthcentral.vic.gov.au

Join Jobs for Youth to receive updates on
jobs in your local area, and create your
AirCV so employers can find you.
jobsforyouth.com.au

CAREER BULLSEYE POSTERS

JOB OUTLOOK
Job Outlook provides research information
on employment characteristics, trends and
links to potential job vacancies. Check out
the website and take the Career Quiz which
involves a set of questions that will help you
identify what types of work you would enjoy.
joboutlook.gov.au

The Bullseye Posters can help you identify
suitable career pathways that link with
the subjects you have studied at school,
providing you with information on what level
of education and training is required to find
employment based on subjects you enjoy.
Download the ‘School subjects you like and
jobs they can lead to’ booklet.
education.gov.au/career-bullseye-posters
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SUPPORT SERVICES AND PROVIDERS
To help us achieve our dreams, we need
great people to support us and this could
be provided in different ways. Some people
inspire us, some teach us important values
and lessons while others just roll their
sleeves up and provide practical help.
Our helpers can be our family and friends,
teachers and other support staff, and
community support services who provide a
range of services for those in need.

CENTRELINK
Centrelink can help in many ways. Not
only do they deliver welfare and support
services but they also provide a range of

services that are designed to help you
make decisions about education, training
and employment.
For further information about seeking
support, to find out if you’re eligible for
payments, or to register, you can access
Centrelink by one of the following:
Online: humanservices.gov.au
Phone: 13 24 90
Visit your local Centrelink service centre:
DAREBIN 251 Murray Rd, Preston
MORELAND 172-186 Moreland Rd, Brunswick
YARRA 617 Victoria St, Abbotsford
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SUPPORT SERVICES AND PROVIDERS
YOUTH ALLOWANCE
Youth Allowance is financial help for people
aged 16 to 24 who are studying full time,
undertaking a full time Australian
Apprenticeship, training, looking for work
or sick.

JOB ACTIVE

help to look for suitable jobs; support when
initially placed into a job, including on the
job training and co-worker and employer
support; ongoing support in a job; purchase
of vocational training and other employment
related assistance; access to help for your
employer, such as workplace modifications.

Job Active (JA) is funded by the
Australian Government to provide tailored
employment assistance to all job seekers,
including young job seekers. This service
is generally available if you receive
income support payments such as Youth
Allowance, or other payments. However
you may still be able to volunteer for Job
Active services if you are not accessing
financial payments, if you are not working
or studying full-time and have the right to
work in Australia.

There are two programs within Disability
Employment Services:
1. Disability Management Services (DMS)
2. Employment Support Services (ESS)

To find out more about Job Active and
how it can help, go to jobsearch.gov.au or
phone the Job Seekers Support Hotline on
13 62 68.

EMPLOYMENT SUPPORT SERVICES
Employment Support Services (ESS) assist
people with permanent disabilities, who are
likely to need regular long-term, ongoing
support in order to retain their job.

DISABILITY MANAGEMENT SERVICES
Disability Management Services (DMS)
provides help for people with disabilities,
injuries or health conditions who require
the assistance of a disability employment
service and who are not expected to
need long-term or regular support in the
workplace.

DISABILITY EMPLOYMENT SERVICES
Disability Employment Services (DES)
provide specialist help for people with
disabilities, injuries or health conditions
who require support to find and maintain
sustainable employment.
The assistance these services provide
to job seekers includes: preparing for
work, including training in specific job
skills; job search support, such as resume
development; interview skills training and

Contact details for Job Active, DMS and
ESS providers are located on the following
pages, sorted by council areas (Darebin,
Moreland, Yarra). If you’re not sure what
council area you live in, please check the
map on page 38.
You can also search for providers at
jobsearch.gov.au
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Advanced Personnel
Management (APM)

Ames Employment Preston

APM Employment Preston

Atwork Australia Pty Ltd

Campbell Page

Coact/Interact Preston

Coact/Youth Projects

CVGT

Employment Services Group

Joblife Employment Preston

Job Prospects

Matchworks

Max Employment

NSS Employment Services
Northcote

Octec Limited

Darebin

Darebin

Darebin

Darebin

Darebin

Darebin

Darebin

Darebin

Darebin
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Darebin

Darebin

Darebin

Darebin

Darebin

Darebin

CONTACTS

1800 258 182

03 9486 5077

03 8359 9150

03 9471 3000

03 9495 0345

1800 319 502

03 9518 6168

13 28 48

0499 799 262

1300 388 873

03 9046 5890

1300 050 856

0427 126 632

03 9474 7100

0412 796 494

WEBSITE

octec.org.au

nss.org.au

maxsolutions.com.au

matchworks.com.au

jobprospects.com.au

joblifeemployment.com.au

esg.com.au

cvgt.com.au

youthprojects.org.au

interactaustralia.com.au

campbellpage.org.au

atworkaustralia.com.au

apm.net.au

ames.net.au

apm.net.au

DMS ESS

PROVIDER
TYPE
JA DES

See page 9 for an explanation of services offered by each provider type.

515 High St, Preston

30 Union St, Northcote

175 Plenty Rd, Preston

327-329 High St, Preston

Lvl 1, 293 High St, Preston

The Bridge 218 High St, Preston

1/306 Bell St, Preston

525 High St, Preston

34 Wurruk Ave, Preston

267 High St, Preston

6 Gilbert Rd, Preston

333-335 Spring St, Reservoir

249 Murray Rd, Preston

Lvl 2, 293 High St, Preston

ADDRESS
2B Cuthbert Rd, Reservoir

AREA ORGANISATION

PROVIDER CODES
JA – Job Active | DMS – Disability Management Services | ESS – Employment Support Services

SUPPORT SERVICES AND PROVIDERS

Senswide Services Preston

Status Employment Services

The Salvation Army
Employment Plus

WCN E-focus

Wise Employment Northcote

Darebin

Darebin

Darebin

Darebin

Darebin
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Unit 2, 601 Sydney Rd, Brunswick
93 Bell St, Coburg

Moreland CoAct/Workways Brunswick

Moreland CoAct/Workways Coburg

workways.com.au

workways.com.au

campbellpage.org.au

breakthru.org.au

atworkaustralia.com.au

apm.net.au

ames.net.au

ames.net.au

wiseemployment.com.au

wiseemployment.com.au

e-focus.org.au

employmentplus.com.au

status.net.au

senswide.com.au

sarinarusso.com.au

ostara.org.au

WEBSITE
DMS ESS

PROVIDER
TYPE
JA DES

See page 9 for an explanation of services offered by each provider type.

03 9304 0600

1800 631 196

03 9046 5800

1300 080 856

3/240 Sydney Rd, Coburg

124 Sydney Rd, Coburg

Moreland Atwork Australia Pty Ltd

1300 366 047

Moreland Campbell Page

602 Sydney Rd, Brunswick

Moreland APM Employment Brunswick

03 9306 5444

1800 767 212

812 Pascoe Vale Rd, Glenroy

Moreland Ames Employment Glenroy

03 9383 2888

03 8481 3500

03 8481 3500

03 9450 5700

13 61 23

03 9146 7567

03 8620 7155

13 15 59

03 9484 7237

CONTACTS

Moreland Break Thru People Solutions Glenroy 116-117, 2A Hartington St, Glenroy

199 Moreland Rd, Coburg

10 Cramer St, Preston

Northcote Town Hall
189 High St, Northcote

463-467 High St, Northcote

Ground Floor, 293 High St, Preston

Suite 4, Lvl 2, 293 High St, Preston

426 High St, Preston

Moreland Ames Employment Coburg

Wise Employment Preston

Sarina Russo Job Access

Darebin

Darebin

124 High St, Preston

Ostara Australia

Darebin
12 Cramer St, Preston

ADDRESS

AREA ORGANISATION

PROVIDER CODES
JA – Job Active | DMS – Disability Management Services | ESS – Employment Support Services

SUPPORT SERVICES AND PROVIDERS
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4-8 Gaffney St, Coburg
829a Sydney Rd, Brunswick
1/27 Hope St, Brunswick
744 Sydney Rd, Brunswick
597-605 Sydney Rd, Brunswick
771 Pascoe Vale Rd, Glenroy
12 Sydney Rd, Coburg
11 Cromewell St, Glenroy
105, Lvl 1, 601 Sydney Rd, Brunswick
Suite 1/3 Belair Ave, Glenroy
858 Sydney Rd, Brunswick
199 Moreland Rd, Coburg
379 Lygon St, Brunswick East
487 Sydney Rd, Coburg

Moreland CoAct/Workways Glenroy

Moreland CoAct/Youth Projects

Moreland CVGT Australia

Moreland Jobsupport

Moreland Matchworks

Moreland Max Employment Brunswick

Moreland Max Employment Glenroy

Moreland Octec Limited Coburg

Moreland Octec Limited Glenroy

Moreland Ostara Australia Brunswick

Moreland Ostara Australia Glenroy

Moreland Sarina Russo Job Access

Moreland Uniting
(Wesley Employment Services)

Moreland WCN/Jobco

Moreland Workskil Australia

CONTACTS

03 9945 2400

03 9356 8600

03 9049 5900

13 15 59

03 9304 3671

03 9385 6800

1800 258 182

1800 258 182

03 8311 1200

03 8359 9100

03 9383 2555

03 9387 8900

132 848

0499 799 262

03 9304 0600

WEBSITE

workskil.com.au

wcngroup.com.au

unitingcare.org.au

sarinarusso.com.au

ostara.org.au

ostara.org.au

octec.org.au

octec.org.au

maxsolutions.com.au

maxsolutions.com.au

matchworks.com.au

jobsupport.org.au

cvgt.com.au

youthprojects.org.au

workways.com.au

DMS ESS

PROVIDER
TYPE
JA DES

See page 9 for an explanation of services offered by each provider type.

ADDRESS
151-153 Wheatsheaf Rd, Glenroy

AREA ORGANISATION

PROVIDER CODES
JA – Job Active | DMS – Disability Management Services | ESS – Employment Support Services

SUPPORT SERVICES AND PROVIDERS
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Yarra

Yarra

Yarra

Yarra

Yarra

Yarra

Yarra

Yarra

Yarra

Yarra

Yarra

Yarra

CONTACTS
03 9981 2600
1300 080 856
03 8416 4800
1800 319 502
1800 319 502
1800 000 677
1300 656 294
13 15 59
03 9539 5309
03 9413 3100
03 9354 3658
03 9090 5100

ADDRESS
Lvl 1, 219 Johnston St, Fitzroy
15 Barnet Way, Richmond
Lvl 2, 585-587 Victoria St, Richmond
128 Holden St, Fitzroy
Lvl 3 554 Church St, Richmond
474-484 Victoria St, Richmond
134/136 Cambridge St, Collingwood
2/219 Johnston St, Fitzroy
Suite 9-134 Cambridge St, Collingwood
Victoria Gardens Shopping Centre
Richmond
Lvl 1, 62-70 Johnston St, Fitzroy
304 Nicholson St, Fitzroy

AMES
(Wesley Employment Services)

Atwork Australia Pty Ltd

Direct Recruitment Pty Ltd

Joblife Employment Fitzroy

Joblife Employment Richmond

ORS Employment Solutions
Richmond

Ostara Australia Collingwood

Sarina Russo Job Access

Sign For Work

Wise Employment

WCN JobCo Fitzroy

Workskil Australia

AREA ORGANISATION

workskil.com.au

wcngroup.com.au

wiseemployment.com.au

signforwork.org.au

sarinarusso.com.au

ostara.org.au

orsgroup.com.au

joblifeemployment.com.au

joblifeemployment.com.au

directrecruitment.com.au

atworkaustralia.com.au

ames.net.au

WEBSITE

PROVIDER CODES
JA – Job Active | DMS – Disability Management Services | ESS – Employment Support Services
DMS ESS

PROVIDER
TYPE
JA DES

SUPPORT SERVICES AND PROVIDERS
TRANSITION TO
WORK

The Transition to
Work program is
tailored for young
people aged 15–21
who are ready to kick
start their journey
to employment or
study. The program
provides intensive,
pre-employment
support to improve
your work readiness
and will help
you into work,
apprenticeships,
traineeships or
education.

Transition to Work
providers are there
to work with young
people who have left
school early or who
have had difficulty
gaining employment
after school.If you
have an interest
in an employment
pathway, you may
be referred to work

readiness activities.

SUPPORT SERVICES AND PROVIDERS
WILL I RECEIVE ONGOING SUPPORT?
Once you have figured out the pathway
you feel is best suited for you, and you
are engaged in education, training or
employment, the support you receive from
this program does not stop until you have
successfully transitioned and feel that you
are no longer at risk from disengaging.
If you would like insight and help on what
is expected in the workplace as well as
the skills, attitudes and behaviours that
are expected by employers all within a
supportive environment, contact the Job
Seeker Hotline. 134 268
employment.gov.au/transition-work
The following service providers can
help you transition back to study or
employment and will support you every
step of the way.
THE SALVATION ARMY EMPLOYMENT PLUS
Employment Plus provides specialised
training, work experience and a range of
support services to those who are looking
for employment. This service has strong
local industry links to connect you with
the ideal employer and can offer you
pre-employment assistance, ongoing
mentoring support and financial assistance
such as transport fares and uniform
employmentplus.com.au/job-seekers/
YOUTH START SERVICES
A Transition to Work Consortium made up
of community organisations - IMVC, Jesuit
Services and Taskforce. Their services are

offered to young people aged 15-21 across
the Inner Northern Metropolitan Region.
03 9686 2354 imvc.com.au
CoACT/YOUTH PROJECTS
A youth specialist employment service
providing pre-employment support to help
you become job-ready. They will assist you
with gaining practical experience to help
you develop skills and confidence.
youthprojects.org.au/news/
employment/2016-03-21/transformingtransitions
JESUIT COMMUNITY COLLEGE
Jesuit Community College provides people
with real skills for life, learning and work
It draws on the rich tradition of Jesuit
education committed to ‘care of the whole
person’ and development of active and
informed citizens. It helps individuals,
and by extension their families and
communities, reach their full potential.
1 Langridge St, Collingwood 03 9415 8700
training@jss.org.au jss.org.au
THE ISLAND WORK EDUCATION PROJECT
A work education centre for 15-18-yearold students interested in trades which
is delivered at Lynall Hall Community
School, located in Coburg. Students gain
the skills required for pre apprenticeships,
apprenticeships, employment or further
study at TAFE. Plus there’s an opportunity
for students to gain their VCAL.
03 9489 0611 lynallhall.vic.edu.au

– 14 –

SUPPORT SERVICES AND PROVIDERS
YOUTH JOBS PaTH

BROTHERHOOD OF ST LAURENCE
At Brotherhood of St Laurence, staff will
help you identify career goals and help
you develop your work skills. Through
coaching, work placements and links with
employers, Brotherhood of St Laurence
can help you get you ready for future
employment. bsl.org.au

Youth Jobs PaTH is a flexible new
approach to youth employment. It is
designed to support eligible young people
to gain the skills and work experience they
need to get and keep a job.
Youth Jobs PaTh has three elements:
Prepare – Trial – Hire.

MARIST 180
With a program that specialises particularly
in supporting young job seekers, Marist
180 helps young people discover their
strengths and goals, prepare for the world
of work and connect to employment and
training pathways. Marist180.org.au
PRESTON RESERVOIR ADULT
COMMUNITY EDUCATION (PRACE)
The Reconnect program at PRACE helps
young people who have not completed
Year 12 to connect or reconnect into
training and education pathways. They
have a helpful team that are dedicated to
support young people find the the right
course or help you return to your study. For
more information on eligibility see
prace.vic.edu.au.
MISSION AUSTRALIA
Mission Australia helps young people
build skills and confidence to get into
work or back to education, including
apprenticeships or traineeships. It provides
work experience, mentoring and can
secure you a job. missionaustralia.com.au

Prepare – helps young people become
job ready by providing intensive preemployment training. Employability Skills
Training (EST) gives young people the
opportunity to enhance their employability
through two different blocks of targeted
training. Participating in training will help
young people understand the expectations
of employers in both the recruitment
process and as a new employee in the
workplace.
Trial – employers can trial a young person
in an internship for between four and 12
weeks to see how they fit in the team and if
they are suitable for ongoing employment.
Interns are unpaid by the business and
receive a fortnightly incentive paid by the
government. The business receives an
upfront payment of $1000 in recognition of
the costs of hosting the internship.
Hire – provides a financial incentive of up
to $6,500 or $10,000 (GST inclusive) paid
over six months to employers who hire
eligible young job seekers.
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WELLBEING
We understand that sometimes in life we
are faced with challenges that affect our
emotional and physical wellbeing. These
professional organisations are supportive,
non judgemental and have the skills and
expertise to help you through tough times.

ACCOMMODATION
YOUTH ACCESS POINT (Frontyard YS)
Frontyard Youth Services addresses the
physical, social and emotional needs of
young people aged 12–25 years who
spend time in Melbourne’s CBD. They
provide a range of supportive, stable and
secure accommodation for young people
experiencing or at risk of homelessness.
Contact: Melbourne Youth Support
Services, 19 King St, Melbourne, 9614 3688
THE SALVATION ARMY CROSSROADS
The Salvation Army Crossroads is a
network of services working with youth and
families. They respond to the needs
of young people and families, as well
as women and children experiencing family
violence and homelessness. 9353 1011
salvationarmy.org.au/crossroads
KIDS UNDER COVER
Kids Under Cover is a not-for-profit
organisation dedicated to preventing youth
homelessness in Melbourne and across
Victoria. 9429 7444, kuc.org.au

ALCOHOL AND OTHER DRUGS
REGEN UNITING CARE
ReGEn is the leading Alcohol and Other
Drugs treatment and education agency of
Uniting Care Victoria and Tasmania. They
have over 40 years of experience delivering
services to the community.
9386 2876, regen.org.au
YODAA – YOUTH DRUG AND ALCOHOL
ADVICE LINE 24 HRS
YoDaa can help you or someone concerned
by providing the simplest ways to access
the information and support you need.
They provide advice, options, support and
understanding for young people worried
about drug or alcohol use.
24 hour hotline: 1800 458 685
yodaa.org.au
YSAS – YOUTH SUPPORT AND
ADVOCACY SERVICES
YSAS provides a range of programs and
services for young people aged 12–21 years
who are experiencing significant problems
related to their alcohol or drug use.
Their service is free and confidential.
9415 8881 ysas.org.au
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WELLBEING
GENERAL COUNSELLING
AND SUPPORT

MENTAL HEALTH

ANGLICARE
Anglicare helps prevent, protect and
empower disadvantaged Victorian children,
young people and families. It provides
mental health support, alcohol and drug
support, financial support and more.
Glenroy 9306 0000
anglicarevic.org.au
DRUMMOND STREET YOUTH
SERVICES – THE DRUM
The Drum Youth Services provides a
clear and positive pathway to a range
of programs that support young people
at various stages of their lives. They
help identify personal strengths, equip
young people with skills, confidence and
resilience to feel positive about accessing
support when needed. 9663 6733
ds.org.au
MERRI HEALTH
Merri Health offers a range of services and
programs for young people. These include
Counselling Services, Alcohol and Drugs,
Queer Heath: Alcohol and Drugs, Drop In
Centre and more. Coburg 9388 9933
merrihealth.org.au
THE REACH FOUNDATION
Reach offers workshops for young
people, by other young people that have
experienced the same sort of stuff you’re
going through. 9412 0900
reach.org.au

AUSTIN CHILD AND ADOLESCENT
MENTAL HEALTH SERVICE (CAMHS)
Located at Austin Hospital, provides
services for children, adolescents and their
families who are experiencing psychiatric,
psychological and mental health problems.
9496 5000 austin.org.au/mentalhealth/CAMHS
headspace NATIONAL YOUTH AND
MENTAL HEALTH FOUNDATION
If you are a aged between 12–25 and need
information relating to general mental
health, physical health, work and study,
and drugs and alcohol a headspace
professional could help support you in
these areas. Glenroy 9304 1011, C’wood
9417 0150 headspace.org.au
ORYGEN YOUTH HEALTH
Orygen Youth Health is a specialised youth
mental health program based in Melbourne
helping young people aged 15–24 with
a focus on early intervention and youthspecific approaches. 1800 888 320
oyh.org.au
NEAMI NATIONAL
Home and community outreach support.
Youth Support Services are for people
16–25 with emerging or existing psychiatric
disability as well as other significant issues
including trauma, neglect and abuse,
substance misuse, identity and gender,
loss of connection with family and friends,
homelessness and more issues.
1300 379 462 neaminational.org.au
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SEEKING EMPLOYMENT?
Are you keen to break away from the
books and get into the workforce? Then
the following service providers are a great
starting point to help you get that job. A
helpful tip is to not just limit yourself to one
option. One or two-back ups are good, just
in case your first choice doesn’t work out.

FRIENDS, FAMILY AND CONTACTS

THE HIDDEN JOB MARKET

You might think it’s ‘old school’ but yes,
the newspaper ads in the papers are still
a good way to view currently available
vacancies. Check out the careers section
of the Leader, the local community paper,
or get your hands on The Age newspaper
on a Saturday for a whole section on jobs.

More than half of all positions vacant are
not advertised. Use your family and friends’
networks and make phone calls to potential
employers for possible jobs.

It is often easier finding work when you
have connections in the industry. Don’t
be shy to ask around and find out if there
are any jobs available through family and
friends.

NEWSPAPERS
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INTERNET EMPLOYMENT WEBSITES
A large number of jobs are advertised online.
You will usually need to follow the specific
instructions to apply for each job and have
a resume to be able to apply online. If you
don’t have access to the internet at home,
try your local library or school.

WHILE YOU’RE ONLINE...

Some helpful websites for employment are:

INITIATING THE FIRST CONTACT
Once you have done your research and
listed down a few jobs of interest, it’s a
great time to make contact. At first it can
be a little challenging, but always know
that there are ways to help you get through
it. When you are contacting organisations
and companies, ask for the name of the
person who recruits and/or hires new staff.
Once you have their name, ask if you can
be put through to them. Introduce yourself,
tell them why you are calling and ask if you
can have an interview.

JOBS FOR YOUTH
jobsforyouth.com.au
AUSTRALIAN JOB SEARCH
jobsearch.gov.au
CAREER ONE
careerone.com.au
JOB OUTLOOK
joboutlook.gov.au
MY FUTURE
myfuture.edu.au
SEEK
seek.com.au
INDEED
au.indeed.com
ETHICAL JOBS
ethicaljobs.com.au
JOB SEEKER
jobseeker.org.au

Most of us spend a lot of time surfing the net.
Why not use this time to search for work?
Find out the contact details for places that
you are interested in working at and contact
them to ask if they have any jobs available.

IF THE RESPONSE IS YES
Fantastic! Ask for an interview time and
meeting place for the interview.
IF THE RESPONSE IS NO
Kindly ask if you could be interviewed for any
future jobs. If the response is no again, ask
the manager if he or she knows of any other
employers who are looking to fill any positions.
IF YOU HAVE NO LUCK
Ask for permission to call back in a couple
of weeks to see if anything comes up. The
journey to find a job may take some time,
but be patient, keep introducing yourself to
potential employers and keep trying.
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RESUME WRITING
Preparing a resume is no drama, seriously!
A resume provides a brief summary of your personal details, achievements and
experiences. An example of a basic resume is available below for you to
use as a template for building your own.
s
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in 2015

Cameron Davies
Secondary School
Teacher, Highfield
03 9300 1111

PREPARING FOR AN INTERVIEW
Now that you have done your research and
made your phone calls, it’s time to prepare
for the interview. Apart from being punctual
and polite, good preparation is the secret.
You can never prepare enough, so here are
some great ways to prepare for those all
important interview questions and build on
your confidence in getting that job you want.

them with a friend or a family member.
Sell yourself and your abilities by showing
the employer how they can benefit from
hiring you, and that you’re enthusiastic
about getting the job. Think back to your
research, remembering your key words
from the job description and your best
experiences that relate to the job.

LEARN AS MUCH AS YOU CAN ABOUT
THE JOB YOU ARE APPLYING FOR AND
WHAT IT INVOLVES
Demonstrating this ability shows that you
are confident about why you are applying
for the position and are aware of what the
position requires and involves. Carefully
read over the job advertisement. Look for
key words, and the key duties of the job.
Think about how you can use these key
words in your responses in the interview
and how you might respond if asked about
your related experience to the job’s key
duties. This shows that you have good
motivation and can use your initiative.

It’s not all about directing questions at you.
You also get a chance to ask the employer
at the end of the interview. Prepare
questions to ask them as this is a chance
to find out more about the job, and show
your interest.

LEARN SOMETHING ABOUT THE
COMPANY YOU ARE APPLYING FOR
Read their website or Google them to learn
about their products or services, target
market and strategy. This demonstrates
to the employer that you have done your
homework about the company.
PREPARE YOUR RESPONSES
Think about commonly asked interview
questions and prepare your answers. You
can write down, or practice answering

FAMILIARISE YOURSELF WITH THE
ADDRESS AND ALWAYS ARRIVE EARLY
Arrive at least 10 minutes before your
interview time. If you are unaware of the
venue, take some time to map out your
journey or take a trip the night before. This
will show the potential employer that you
are organised and very eager.
PREPARE YOUR APPEARANCE
Dress for success! Select your clothes the
day before. Your appearance will reflect
your eagerness for the job. Clean and neat
clothes, shoes and hair are important to
show your respect for the employer. The
formality of your clothes will depend on
the industry you’re interviewing for. For
example: fashion retail could be an item
from that particular store, construction
could be neat work wear with closed
shoes.
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COMMONLY ASKED INTERVIEW QUESTIONS
Some questions commonly asked in job
interviews are outlined below. Think about
your response and practice answering
these questions, they will help you prepare
for your interview. Be positive and highlight
your skills and experiences that are
relevant to the job on offer.
TELL US A BIT ABOUT YOURSELF
This question may be used to assess your
personality, communication skills and
ability to think on your feet. Describe your
qualifications, range of skills in school
subjects, interests outside of school etc.
For example: “I consider myself to be

honest, reliable and trustworthy. Early
childhood development is an industry
that I am very passionate about and have
studied previously. To work and contribute
in this profession is an opportunity I feel is
beneficial and rewarding”.
WHY DID YOU APPLY FOR THIS JOB?
This is where your company knowledge
will come in handy. You may also want to
emphasise your suitability for the role.
Example: “Transport and Logistics is
an industry that provides a range of
opportunities to learn and develop. I feel
I have what it takes to add to the team.”
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COMMONLY ASKED INTERVIEW QUESTIONS
WHAT DO YOU THINK YOU HAVE TO
OFFER THIS COMPANY? AND WHAT
SKILLS AND KNOWLEDGE DO YOU
HAVE THAT RELATE TO THIS AREA?
Okay, now’s your chance to talk it up and
sell yourself. Concentrate on your strengths
and the skills you have that are required for
the position in which you are applying for.
Example: “I have strong sales skills, I
consider myself to be a team player and
I am very keen to be involved in the new
markets you are developing in the North
Melbourne region”.
WHAT ARE YOUR GOALS?
This question is for your potential employer
to find out your ambition and career
planning. It may be easier to talk about
your short and medium term goals rather
than long term. If you are undertaking any
study or training, this is a good time to talk
about why you’re doing that training, and
what careers you’re eventually aiming for.
WHAT DO YOU BELIEVE ARE YOUR
KEY STRENGTHS AND WEAKNESSES?
Prepare responses that give specific
examples of your strengths at a previous
position that will support your application.
View weakness as a lack of experience not
ability. Here is an opportunity to promote
your strengths and or use a weakness
and show the steps that you have taken to
overcome it. This shows that you are willing
to improve on areas where you may lack
confidence.

Example: “Strength - I have strong
organisational skills, I am always prepared
at school when we have deadlines.”
Weakness - “I sometimes get nervous
doing public speaking to large groups. This
is something I have been improving on
during school presentations, and I find my
best approach to avoid being nervous is
to be well prepared on the day and familiar
with the content.”
CAN YOU DESCRIBE A SITUATION
WHEN YOU WORKED WELL AS A
MEMBER OF A TEAM?
This question is designed to get an
understanding of how you behave and
respond to a specific scenario.
Example: “I play for the local football club.
Every week after our game our team meets
with the Coach to discuss how well we
played, both individually and as a team. My
awareness of the importance of working
together has grown and I understand the
importance of working together to share
the responsibility for our victories as well as
our losses.”
OTHER QUESTIONS TO CONSIDER
1. Why did you choose this career path?
2. What attracts you to apply for this 		
position and why?
3. Why should we offer you the job over 		
other applicants?
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INTERVIEW PERFORMANCE TIPS
Employers hire a large percentage of their
employees based on preparation and
attitude. Only a small percentage is based
on skill. This means that even though you
may not have exactly what is needed for
the job, if you are prepared and your body
language and behaviour show that you
are enthusiastic and keen to learn, you will
most likely find yourself employed quicker
than you think.
BEFORE YOU GO IN
Don’t forget to switch your phone off or to
silent before you walk into the interview.
Go into the interview alone, don’t bring your
parent/guardian/friend inside.
DURING THE INTERVIEW
Firstly, introduce yourself to the interviewer
and shake hands. A handshake should
be firm and deliberate, not limp. Sit down
when asked.
THINK ABOUT YOUR ANSWERS
Don’t be afraid to pause and reflect on
what you would like to say. If you don’t
understand the question, it’s ok to ask
them to repeat it. Or, if you can’t think of
an answer straight away, take a moment
to think, and consider paraphrasing the
question as you are thinking. There’s no
need to rush.

person and a person they will want around.
MAINTAIN EYE CONTACT
Maintain eye contact with your interviewers
where possible, especially when answering
the questions.
BE AWARE OF POSTURE
Have good posture. Sit upright and
relaxed. Avoid slouching.
SPEAK CLEARLY
Take your time and express your words
clearly. Once you have made your
point, don’t chatter on further. Keep the
responses relevant to the question.
AVOID FIDGETING
Fidgeting can make you appear distracted,
nervous or disinterested. Try and keep your
hands still in your lap or on the table.
BE POSITIVE
All of these factors will help show that
you have a positive attitude towards the
company and the position that you are
applying for.
SELL YOURSELF
Don’t forget, the topic of conversation in an
interview is you! You are the expert on YOU.
Don’t be shy about describing your best
skills and experience, show them why you
can do the job well.

SMILE
Facial expressions are important. A smile
can go a long way to show that you’re
excited for the job, and that you’re a friendly
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MANAGING INTERVIEW STRESS
It is common to feel overwhelmed, nervous
and anxious before an interview. Stress
is something we all experience from time
to time. It is a response to pressure when
faced with a challenging or threatening
situation. We can feel stressed by things
that are happening around us and also
from the pressures we might put on
ourselves.
Stress is not always bad. As much as we
associate stress with unpleasant feelings,
keep in mind that stress can sometimes
be a good thing. In this context, being
stressed in an interview shows that you
care about getting the job and performing
well, encouraging and helping you sharpen
your focus.
Below are some helpful techniques that
may help reduce your stress levels for an
upcoming interview.
BEFORE THE INTERVIEW
To reduce stress, follow the suggestions in
the Preparing for an Interview section on
page 21.
A HELPFUL RELAXATION TECHNIQUE
Simply close your eyes, breathe deeply,
inhaling from the nose exhaling out through
the mouth, and picture yourself greeting
the interviewer confidently and answering
tough questions with ease.

situation. By practicing this technique, you
are mentally preparing yourself to handle
the event in real life. This can be practiced
any time prior to the interview.
DURING THE INTERVIEW
During the interview we can feel all sorts
of things. Some people are able to walk
in comfortably and others may get a little
nervous meeting the potential employer(s).
Before we know it, our hands are sweaty,
heart is beating really fast and we find
ourselves speaking equally fast. In those
situations, slow down, pause and take
deep breaths. It’s ok to be nervous.
WHO YOU CAN TALK TO IF YOU’RE
EXPERIENCING HIGH LEVELS OF
STRESS OR ANXIETY
If the feelings of stress begin to affect you
mentally and/or physically, the following
people and organisations might be helpful
to provide you with more support: school
staff (welfare staff, school nurse, teachers);
an adult you trust; your GP (doctor); local
services (headspace, youth service, etc.)
headspace: 1800 650 890
Lifeline (24 hr): 13 11 14
Kids Helpline: 1800 551 800
More information on wellbeing providers
can be found on page 16.

Use your imagination. Visualisation is a
relaxation technique that requires you
to imagine yourself succeeding in the
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STARTING A NEW JOB
Whether you have landed yourself that
first job, or are still searching for the right
pathway, here are some things to ask and
find out about in your workplace:

Prepare yourself: When you decide to open
your Savings account, take along some
identification with you.

1. Your employment conditions
2. Workplace health and safety
3. Hours of work and pay rate
4. Details of any probationary period
5. Any training that you will need to do
during your employment.

If you are thinking about getting a job, you
need to have a TFN so that your employer
is able to deduct income tax from your
wages as required. If you do not have a
TFN this may lead you to pay more tax than
necessary, or may prevent you from getting
any government benefits you are entitled
to receive.

TAX FILE NUMBER (TFN)

Most employers will ask you to fill out some
paperwork once they have officially offered
you employment. This paperwork consists
of personal details including your bank
account and other personal information to
ensure you will be paid correctly.

BANK ACCOUNT DETAILS
Employers pay their employees on
different time schedules. Some pay weekly,
others may be fortnightly or monthly. Your
employer will ask you to provide your bank
account details where your pay will appear.
Don’t have a bank account? That’s ok, this
is why it’s useful knowing what you need
in place once you get a job as well as how
to get the job. Opening a Savings account
at a bank is really simple. Walk in to the
nearest bank branch of your preference
and ask how you can open a Savings
account. This type of account gives you
access to your money and you will be
provided with a key card that will enable
you to make transactions.

HOW CAN I GET A TFN?
Australian residents can apply for a TFN:
1. At an Australia Post branch
2. At a Department of Health and 		
Human Services (Centrelink) or 		
Department of Veteran’s Affairs centre
3. Online at ato.gov.au/Individuals/
Tax-file-number/Apply-for-a-TFN/
The cost is free and your TFN is yours
forever. That means you don’t have to
apply again. Keep your TFN safe as it will
be used to confirm your identity for new
jobs and to access your superannuation.
It is also important that your TFN is secure
because if stolen, criminals could use it to
commit fraud under your name.
Visit the Australian Taxation Office at
ato.gov.au/Individuals/Tax-file-number for
more information on what you will need to
bring with you in your application.
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STARTING A NEW JOB
SUPERANNUATION
Another term you will soon be familiar with
once you find a job, is Superannuation.
Superannuation is money that is usually put
away to save for retirement. So why do we
need to be thinking about retirement now?
Because over the course of your working
life, these contributions from your employer
accumulate so that when you retire, you will
have money to live off.
HOW DOES SUPER WORK?
If you’re 18 years old or over and work
more than 30 hours per week, you will be
entitled to superannuation contributions.
Your ‘super money’ is money that comes
from contributions made into your super
fund by your employer and topped up with
your own money. By law, your employer is
expected to pay 9.5% of your salary into a
super fund.
HOW DO I CHOOSE A SUPER FUND?
If your employer does not have a preferred
super fund and you want to choose your
own, tell your employer by filling in a
Standard Choice form from the Australian
Taxation Office (ATO) or from your employer.
If you don’t choose a super fund when
you start a new job, your employer will pay
contributions for you into a default fund that
they choose or one that has been identified
in an Industrial Act.
For further information on eligibility for
super and all the different super funds

to select from, check out the Australian
Taxation Office website
ato.gov.au/individuals/super/gettingstarted/employees/#Choosingasuperfund
Australian Securities & Investments
Commission’s Money Smart website
moneysmart.gov.au/superannuation-andretirement/how-super-works/choosing-asuper-fund
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RIGHTS AND RESPONSIBILITIES AT WORK
EMPLOYEE RIGHTS

4. Being treated fairly
These conditions are outlined in the
National Employment Standards. View
the standards for part-time, full-time and
casual work at Youth Central.
youthcentral.vic.gov.au/jobs-careers/
employment-rights

As a worker there are laws in place to
protect you. It’s important to know your
rights in the workplace to be safe, be paid
correctly and have fair work conditions
GETTING PAID CORRECTLY
Check that you are getting paid correctly
with the Fair Work Ombudsman Pay and
Conditions Tool.
fairwork.gov.au/pay/minimum-wages
SAFETY AT WORK
When starting a new job you are entitled to
receive information about how to conduct your
job safely and how to use safety equipment. If
you feel unsure about how to do a task safely,
you are entitled to ask questions. Don’t be
afraid to say no to an unsafe task. You can
ask questions about safety to your manager,
health and safety representatives, union
representative or Work Safe.
If you become injured at work, get medical
attention and let your manager know what
happened straight away. Follow the steps
on the Work Safe website or get free and
confidential advice from them to find out if
you need to make a claim. 1800 136 089
www.worksafe.vic.gov.au
WHAT ARE FAIR WORK CONDITIONS?
Fair work conditions are outlined in the
National Employment Standards. Here are
some examples:
1. The number of hours of work per week
2. How much leave you can take
3. How much you should get paid

DISCRIMINATION AND HARASSMENT
If someone at work’s words or behaviour
makes you feel uncomfortable, you can ask
advice on whether this is discrimination or
harassment. Get free, confidential advice
via the Fair Work Ombudsman: 13 13 94
fairwork.gov.au/contact-us/online-enquiries
Legal advice is available from services
listed on Youth Central.
youthcentral.vic.gov.au/know-your-rights/
legal-advice

EMPLOYEE RESPONSIBILITIES
Most employers have specific expectations
and policies about how you should
behave in the workplace. These should be
discussed with you when you first start your
job. Here are some basic responsibilities:
1. Your position description is a guide as to
what is expected of you.
2. Be on Time. If you are sick or running 		
late, call and let your employer know.
3. Treat your workmates, managers and 		
customers or clients with respect.
4. Be mindful of how you present yourself,
and the language you use.
5. Be mindful of how you communicate via
email, phone and social media.
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WHAT ABOUT APPRENTICESHIPS AND TRAINEESHIPS?
Like the idea of earning while you’re
learning? Then an Apprenticeship and
Traineeship program may be the right option
for you. You’ll learn skills in a particular
industry by combining paid on the job
training, work experience and classroom
instructions at institutions like a TAFE or a
private training provider leading towards a
nationally recognised qualification.

AUST APPRENTICESHIPS CENTRES
Australian Apprenticeships Centres
deliver apprenticeship support services
and provide access to apprenticeship
opportunities and information about
training, traineeships and apprenticeships.

APPRENTICESHIPS MATTER
1800 005 355
appsmatter.com.au
CVGT AUSTRALIA
13 28 48
cvgt.com.au
SARINA RUSSO APPRENTICESHIPS
1300 178 776
sarinarusso.com/apprentices
APPRENTICESHIPS SUPPORT
AUSTRALIA
1300 363 831
info@apprenticeshipsupport.com.au
apprenticeshipsupport.com.au
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WHAT ABOUT APPRENTICESHIPS AND TRAINEESHIPS?
GROUP TRAINING ORGANISATIONS
Group Training Organisations (GTOs)
are kind of like one-stop-shops for
apprentices and trainees. All you need
to do is think about which industry you’d
like to get into and visit your local GTO.
They act as your legal “employer” and are
responsible for paying you, organising your
work placement with a “host employer”,
organising and monitoring your training
with a TAFE or other registered provider,
providing you with the necessary uniform
and personal safety equipment and
basically supporting you throughout your
apprenticeship/traineeship.
There are many GTOs in Victoria. Some
specialise in a particular industry while
others cover a broad range of industries.
Check out the following GTOs or visit the
National Apprenticeship employment
Network grouptraining.com.au for details.
AGA - APPRENTICESHIPS PLUS
AGA employs more than 900 apprentices
and trainees. As one of the leading
employers of apprenticeships and
traineeships, AGA acts as a mentor
helping you develop skills and gain useful
qualifications in leading industries such as
business, automotive trades, horticulture
and other vocations.
Lvl 1, 192-198 High St, Northcote
1300 242 000
enquiries@aga.com.au

AUSTRALIAN INDUSTRY GROUP
TRAINING SERVICES
AIGTS can help find the right
apprenticeship, traineeship or cadetship
for you, and look after you while you do
it. Contact the office to speak to a group
training adviser. 1300 761 944
55 Swanston St, Melbourne
MEGT
MEGT can help you find appropriate
apprenticeships, traineeships and
training. If you want to increase your skills
or develop new skills to return to the
workforce, contact MEGT to discuss your
options. 13 69 63 info@megt.com.au
megt.com.au
NECA EDUCATION AND CAREERS
NECA offers apprenticeships, traineeships
and school-based traineeships in industries
such as business admin, information
technology, engineering, electrical and
more. 1024 Lygon St, Carlton 9381 1922
necaeducation.com.au
MIGAS APPRENTICES AND TRAINEES
MIGAS works with Australia’s leading
employers and small business owners to
find talented people who want to pursue a
career in trades. 1300 464 427
migas.com.au/jobs/victoria
WPC GROUP
WPC Group is a not-for-profit GTO offering
hundreds of career options in a variety of
industries. 9/651 Victoria St, Abbotsford
1300 656 461 wpcgroup.org.au
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WHAT ABOUT APPRENTICESHIPS AND TRAINEESHIPS?
PRE-APPRENTICESHIP TRAINING
Pre-apprenticeship programs can be a
stepping stone into an industry of your
choice. A pre-apprenticeship course will
assist with: preparing you for the working
environment in the selected industry;
provide you with some basic skills; improve
your existing skills; pave the way for
the learning you will get as part of your
apprenticeship.
Contact Skills Victoria for more information
on education, training, apprenticeship and
pre-apprenticeship opportunities.
skills.vic.gov.au
Alternatively you may want to contact the
TAFE and Training Line by phoning
13 18 23 or contact the following TAFEs to
get information about the courses they offer.
KANGAN INSTITUTE
General Enquiries 13 82 33
kangan.edu.au/apprenticeshipstraineeships-melbourne/preapprenticeships/
MELBOURNE POLYTECHNIC
Course Enquiries 03 9269 1200
info@melbournepolytechnic.edu.au
melbournepolytechnic.edu.au
NORTHERN COLLEGE OF THE ARTS
AND TECHNOLOGY (NCAT)
Contact the Pre-apprenticeship
Coordinator on 03 9478 1333
ncat@edumail.vic.gov.au
ncat.vic.edu.au

RMIT TAFE
General Enquiries 03 9925 2000
rmit.edu.au
VICTORIA POLYTECHNIC
(TAFE Division of VICTORIA UNIVERSITY)
General Enquiries 1300 82 33 87
vu.edu.au/victoriapolytechnic

USEFUL APPRENTICESHIP WEBSITES
Check out some of the websites below for
further information about Apprenticeship
and Traineeship options available to you.
AGA
agaaustralia.com.au
AUSTRALIAN APPRENTICESHIP
PATHWAYS
aapathways.com.au
AUSTRALIAN APPRENTICESHIPS
AND TRAINEESHIPS INFORMATION
SERVICE
aatinfo.com.au
AUST. GOVT APPRENTICESHIP SITE
australianapprenticeships.gov.au
AUST. GOVT., DEPARTMENT OF
TRAINING AND EDUCATION WEBSITE
training.gov.au
SARINA RUSSO APPRENTICESHIPS
sarinarusso.com/apprentices
DEPARTMENT OF EDUCATION AND
TRAINING
education.vic.gov.au
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FURTHER EDUCATION PROVIDERS
THE VICTORIAN TERTIARY
ADMISSION CENTRE (VTAC)

VICTORIAN SKILLS GATEWAY

VTAC is the central office that administers
applications and processes placements
in tertiary courses at university, TAFE and
independent tertiary colleges in Victoria.
VTAC receives and forwards application
information and supporting documentation to
the course selection authorities at institutes.
If you wish to apply for tertiary courses
next year (or in the future) you can find
further information, including a full list of
institutions at vtac.edu.au or phone
1300 364 133.

If you’re leaving school and your next move
is into training, Victorian Skills Gateway will
help you find the course and career path
that’s right for you.
Visit skills.vic.gov.au to find a directory
of courses, occupations and training
providers and to search for an accredited
course on offer from TAFE institutions and
other training providers across Victoria.
If you are unsure what options you would
be interested in, you can always call the
Help and Advice Line on 131 823 where
you can discuss your options.
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FURTHER EDUCATION PROVIDERS
UNIVERSITY AND TAFE PROVIDERS
If you’re thinking about further education
and aren’t sure what to do or where to
go, the following TAFE and university
institutions are a great place to start.

TAFES
MELBOURNE POLYTECHNIC
Melbourne Polytechnic offers certificates,
diplomas, higher education degrees, short
courses, traineeships and apprenticeships.
There are over 500 courses to choose from
at various campuses.
03 9269 1200 or 03 9269 8400
melbournepolytechnic.edu.au
KANGAN INSTITUTE
With more than 40,000 enrolments each
year, Kangan Institute is a major training
provider for the automotive, aviation,
building, horticulture and health sectors as
well as Indigenous education. It also has
a strong presence in a range of industries
such as fashion, business as well as justice
and legal.
CAMPUSES: Broadmeadows, Docklands,
Essendon, Moonee Ponds, Richmond.
13 82 33 enquiries@kangan.edu.au
kangan.edu.au

UNIVERSITIES
AUSTRALIAN CATHOLIC UNIVERSITY
The University has a broad range of
programs with undergraduate and
post-graduate study in arts, business,
business information systems, education,

environmental science, exercise science,
music, nursing, psychology, social sciences,
social work, and visual arts and design.
CAMPUSES: Melbourne and Ballarat.
03 9953 3000
acu.edu.au
DEAKIN UNIVERSITY
Deakin University provides a range of
courses for every career by helping
students develop eight key skills: digital
literacy, communication skills, critical
thinking, problem solving, disciplinespecific knowledge, self-management,
teamwork and global citizenship. These
skills are highly valued by employers and
will prepare you for any career you choose.
CAMPUSES: Melbourne Burwood, Geelong
Waterfront, Geelong Waurn Ponds,
Warrnambool and Cloud (Online).
1800 693 888.
deakin.edu.au
LA TROBE UNIVERSITY
Whatever your passion or interests,
La Trobe University offers a wide range
of courses. You can choose to study
engineering, health, education, accounting,
visual and creative arts, outdoor education
and more. La Trobe also offers TAFE
pathways credits towards a degree.
CAMPUSES: Albury, Bendigo, Bundoora,
Melbourne City, Mildura, Shepparton
1300 135 045
latrobe.edu.au
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FURTHER EDUCATION PROVIDERS
RMIT UNIVERSITY
RMIT offers both higher education and
vocational education (TAFE) programs
which allows for more options. Explore
study options with courses in business,
advertising, automotive, textile design,
photography and journalism and many
more. TAFE study at RMIT prepares
students for a variety of career choices,
from animation to plumbing, from furniture
design to legal practice.
CAMPUSES: Bundoora, Brunswick,
Hamilton, Melbourne City, Point Cook
03 9925 2200, study@rmit.edu.au
rmit.edu.au

production, dance and many more.
CAMPUSES: Burnley, Creswick, Dookie,
Parkville, Werribee, Shepparton, Southbank
03 9035 5511, unimelb.edu.au

SWINBURNE UNIVERSITY OF
TECHNOLOGY
Swinburne offers a variety of programs
including horticulture and sustainability,
community and health, visual and
performing arts, tourism and hospitality
and multimedia. But that’s not all. Contact
Swinburne for more information and advice.
CAMPUSES: Croydon, Hawthorn, Wantirna
03 9214 8000, swinburne.edu.au
UNIVERSITY OF MELBOURNE
The University of Melbourne is committed
to increasing enrolments in undergraduate
programs from students from diverse
and disadvantaged backgrounds.
Check the Special Entry and Access
Scholarship Scheme (SEAS) for details.
Programs available range from agriculture,
engineering, media and communications,
media and communications, music, film,

VICTORIA UNIVERSITY
Victoria University offers both higher
education and vocational education (TAFE)
programs to help you achieve what you
want to do in life. With over 700 programs
to choose from, Victoria University provides
a flexible pathway that lets you design the
education that is right for you.
CAMPUSES: City Flinders, City Flinders
Lane, City King, City Queen, Footscray
Nicholson, Footscray Park, St Albans,
Sunshine, Werribee. 03 9919 4000
www.vu.edu.au

OTHER TRAINING PROVIDERS
NORTHERN COLLEGE OF THE ARTS
AND TECHNOLOGY (NCAT)
The College offers a broad range of study
options for students who have completed
Year 12, or for mature-age applicants.
These include its folio preparation program
in which students can complete the
Certificate IV in Design or in Visual Arts &
Contemporary Crafts. Post Year 12 students
can also do other Certificate IV programs
and NCAT also runs a range of preapprenticeship programs in auto, building
and construction, electro-tech, engineering
and plumbing. 03 9478 1333, ncat@
edumail.vic.gov.au, ncat.vic.edu.au
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ceres.org.au
CERES Community
Environment Park
Moreland

Cnr Roberts & Stewart Sts, East Brunswick 03 9389 0124

bnhc.vic.edu.au
03 9386 9418
Brunswick Neighbourhood House
Moreland

43A De Carle St, Brunswick

bridge.org.au
03 9480 0466
The Bridge Thornbury
Darebin

131 Shaftsbury Pde, Thornbury

spanhouse.org
03 9480 1364
Span Community House
Darebin

64 Clyde St, Thornbury

prace.vic.edu.au
03 9462 6077
Preston Reservoir Adult
Community Education (PRACE)
Darebin

35 Sturdee St, Reservoir

WEBSITE

jikajika.org.au
03 9482 5100
Cnr Plant & Union Sts, Northcote

03 9481 6422

CONTACTS
ADDRESS

Jika Jika Community Centre

amgc.org.au

Darebin

learn more /

ORGANISATION

We’re proud to support the
Jobs for Youth Campaign, helping
young people to connect with
work and contribute to our
nation’s success on the world
stage.

Brite Institute
463 High St, Northcote
(Vic. Vocational Rehabilitation Assn)

The Advanced Manufacturing
Growth Centre is an industryled, not-for-profit organisation
which supports the development
of a world-leading advanced
manufacturing sector in Australia.

Darebin

This is the list of Learn Local organisations
in the Darebin, Moreland and Yarra
council areas that can help you return to
study, improve your reading, writing and
maths skills, gain a qualification, enhance
your business skills, get a job or learn
something new. learnlocal.org.au

AREA

There are over 300 government-registered
Learn Local organisations offering a large
choice of community education programs
state-wide.

briteind.com.au

No matter what level of
education or training you
have had in the past, Learn
Local can help.

Brotherhood Of St Laurence

Carlton Neighbourhood
Learning Centre

Finbar Neighbourhood House

Fitzroy Learning Network

Holden St Neighbourhood House

Jesuit Community College

North Carlton Railway
Neighbourhood House

Yarra

Yarra

Yarra

Yarra

Yarra

Yarra

VICSEG New Futures

Moreland

Yarra

Sussex Neighbourhood House

Moreland

Belgium Avenue & Collingwood
Neighbourhood Houses

Robinson Reserve
Neighbourhood House

Moreland

Yarra

Reynard St Neighbourhood House 104A Reynard St, Coburg

Moreland

Yooralla

Moreland Adult Education
Associate Inc

Moreland

Moreland

Melbourne Training Options

Moreland
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20 Solly Ave, Princes Hill

1 Langridge St, Collingwood

128 Holden St, North Fitzroy

198 Napier St, Fitzroy

143 Kent St, Richmond

20 Princes St, Carlton North

95-97 Brunswick St, Fitzroy

9 Belgium Ave, Richmond

1 Wheatsheaf Rd, Glenroy

11 Munro St, Coburg

7 Prospect St, Pascoe Vale

104a Reynard St, Coburg

344 Sydney Rd, Coburg

6 Hartington St, Glenroy

5B Cromwell St, Glenroy

Glenroy Neighbourhood
Learn Centre

Moreland

ADDRESS

ORGANISATION

AREA

sussexnh.org.au

rrnh.org.au

rsnh.org.au

mae.vic.edu.au

youthprojects.org.au

glenlink.vic.edu.au

WEBSITE

03 9380 6654

03 9415 8700

03 9489 9929

03 9417 2897

03 9428 7668

03 9347 2739

03 9288 9902
training@bsl.org.au

03 9428 1676

9312 8300

railwayneighbourhoodhouse.org.au

jss.org.au

holdenstreet.org.au

fitzroylearningnetwork.org.au

finbar.org.au

cnlc.org.au

bsl.org.au

banh.org.au

yooralla.com.au

03 9383 2533
vicsegnewfutures.org.au
mail@vicsegnewfutures.org.au

03 9354 2210

03 9386 7128

03 9386 7128

03 9383 7943

03 9304 9100

03 9304 3910
admin@glenlink.vic.edu.au

CONTACTS

FURTHER EDUCATION PROVIDERS

STARTING UP YOUR OWN BUSINESS
YOUNG ENTREPRENEURS
IN THE NORTH (YEN)
The YEN program provides young
innovators with support, workshops and
hands-on training to start their own
business/ social enterprise.
The program has been developed
by Moreland and Yarra councils in
partnership with industry professionals.
It’s a free program designed to give
young people support in the development
of their business idea, through
business workshops, mentoring, links
to local business people and business
opportunities. If you have a fantastic

business idea or dream and you want it
to come to life, contact the Yarra Council
on 03 9205 5555 or Moreland Council on
03 9389 8640, or search their websites
for program details: yarracity.vic.gov.au or
moreland.vic.gov.au
Other services that can help to kickstart
your business:
YOUTH CENTRAL
New Gen Youth Social Enterprise Initiative
youthcentral.vic.gov.au
AUSTRALIAN GOVERNMENT
New Enterprise Incentive Scheme (NEIS)
employment.gov.au
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YOUR LOCAL COUNCIL
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YOUR LOCAL COUNCIL
Your local city council is committed to
ensuring that young people are given the
opportunity to contribute and benefit from
a range of educational, social and cultural
activities. Check out your local city council
and see what services are available to
assist in creating a positive pathway for you.

DAREBIN CITY COUNCIL
Darebin City Youth Services runs a
number of interesting programs for young
people aged 12-25, including homework
clubs and holiday program, after-school
adventures and camps, young mothers’
groups and music programs (Decibel
Records, FreeZa), youth drop-in centre and
outreach programs, and a peer leadership
program. The Northland Youth Hub is open
on Mondays, Wednesdays and Friday
afternoons.
DAREBIN YOUTH SERVICES
03 8470 8888
mailbox@darebin.vic.gov.au
NORTHLAND YOUTH HUB
03 8470 8352
darebin.vic.gov.au/youth

MORELAND CITY COUNCIL
People aged between 12-25 living, working
or studying in Moreland can access a
range of programs and services through
Moreland Youth Services. Access individual

support or get involved in programs such
as Oxygen Project Youth Committee,
FReeZa, homework clubs and more. You
are welcome to drop into the Oxygen Youth
Space on Monday-Friday from 3-5.30pm.
Moreland Youth Services promotes accessible
programs to be enjoyed by everyone.
OXYGEN YOUTH SPACE
4-8 Gaffney St, Coburg North
(Next to Coburg Lake)
03 9389 8640
oxygen@moreland.vic.gov.au
moreland.vic.gov.au/community-care/
moreland-youth/oxygen-youth-space/

YARRA CITY COUNCIL
Yarra Youth Services offers a variety of
activities and services for young people
aged 12-25 years who live, work or study
in the City of Yarra. Their programs include:
Arts and Music, Sports and Recreation,
a strong focus on Education and
Employment Pathways including Tertiary
Work Placements and Work Experience
Programs, Leaderships Skills and School
Holiday Programs. The Yarra Community
Youth Centre is located 156 Napier St,
Fitzroy.
YARRA YOUTH SERVICES
03 9426 1455
info@yarracity.vic.gov.au
yarracity.vic.gov.au
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Clifton Hill/North Fitzroy
Community Bank®Branch

2018 SPONSORS
Visit jfyevents.com.au
a showcase of employment,
training and education
events, activities and
courses for young people in
Melbourne’s inner north.

INNER NORTHERN

The website is part of the
Jobs for Youth Campaign,
which is an initiative of
the Inner Northern Youth
Employment Taskforce
(INYET).

Oxygen Youth Services and Moreland City Council
support both the JFY Campaign and
local job outcomes for local youth

